KRH VALUES & CODE OF CONDUCT

KRH Code of Conduct is its main reference for service
design, delivery and maintenance. It comprises 7 main

values that work dynamically together to shape the second-
to-none support we provide to our Business Partners.

To acknowledge and assume responsibility for team
member’s actions, decisions, and behaviors. S/he

is willing to accept ownership and to account for
their results as a team member and leader within the

organization and Community.

Team member needs to be adaptable to a fresh
outlook in approaching problems, shake loose of old

methods and processes, and see new possibilities.

Team member must respect colleagues’ and
customers’ cultures, ethnicities and religions and

consider their feelings, concerns and points of views.

Team members understand and deploy the highest

ethical standards, authenticity, openness, and

transparency in all their actions and consistently make

it aligned with the values. They walk the talk.

Team member wins customers’ hearts because s/he
excels at what they do and they do it with love. They
are ambitious, genuine and enthusiastic to face the
challenges and conquer it. They challenge themselves
to persevere and excel in spite of risks, difficulties and

uncertainties.

Team members deliver quality services of unmatched
value and constantly pursue higher standards to

achieve exceptional results.

Team member adheres to agreed policies and
processes, continuously improve them and work as
an integral part of the system to achieve business

excellence.
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KRH has designed and authored a number of
processes that are used to manage our compliance
system to Human Rights. KRH views Human Rights

in depth, and goes above and beyond, to ensure all
details are adequately covered and to maintain our full
complaince with Fedral Acquisition Regulations related
to Combatting Trafficking in Persons (FAR Clause
52.222-50).

e The Process contain:

* Explanation of all the terms and concepts
included in Trafficking in Persons.

e Relevant references from the US Government

e Details of FAR Clause 52.222-50 (Combatting
Trafficking in Persons “CTIP").

* KRH requirements and commitment tools.

¢ KRH Recruitment Process
The Recruitment Process outlines the steps
followed in KRH to achieve our premium
recruiting service, particularly, the following
goals:

e Employing the right individuals, with the right
qualification, skills and experience to suit our
client’s professional requirements in their
respective projects.

e Achieving diversity of recruitment sources,
while optimizing every step of the recruiting
process.

*  Ensuring full compliance to FAR Clause
52.222-50 and its stipulated requirements, in
protection of our workforce.

Camp Operations Procedures
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Once employees are mobilized form their
respective home countries, they arrive at the
country of their work location, to be received
by a competent Camp Operations team

who has detailed processes in place, with
which Quality of Life is assured to each KRH
employee.

The procedures utilized by our Camps
Operations are:

® Normalization and Legalization
® Housing Services

e Transportation

e Other Life Support Services

e CTIP Compliance

CTIP Awareness Materials and Forms

All CTIP Awareness Materials and CTIP Compliance
Forms have been revised, to ensure the following
details are in place:

e CTIP Awareness Materials document has been
expanded to include, in full detail, all the expenses
mentioned in the updated CTIP Clause 52.222-50.

e All CTIP Awareness materials and forms, have
been translated to candidates’ native languages,
to ensure full understanding of its content.

e CTIPs Awareness Training has been made available
on KRH'’s online platform, in 10 different language,
with both a link and a QR code and is made
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Primary Compliance Check

To ensure compliance at the Home of Record, a video
call is conducted with each selected candidate prior
to departure to ensure that none of them will bear any
expenses related to their recruitment.

To ensure consistency of the message being delivered
to each new hire, KRH created a unified script to

be used by the recruitment team prior to selected
candidate departure to the country of work location.
The script is given to the candidate prior to the video
call in his/her native language and the caller ensures
the candidate have a copy of the script and have both
read and understood its content prior to continuing
with the call.

Secondary Compliance Check

Upon employee’s arrival, KRH QHSE team, will conduct
a separate interview with each arrived employee,

to verify and validate full compliance of CTIP, both
verbally, and documented in writing.

Quarterly Review

KRH takes its Values and Code of Conduct, Human
Rights and Combating Trafficking In Persons seriously.
Therefore a quarterly CTIP review meeting, led by the
COO is held, to ensure ongoing enhancements to
current systems and processes as well as to ensure full
compliance has been maintained.

Quarterly Review

Once employees have arrived to the country of
their respective work location(s), the relevant Camp
Operations team is entrusted with managing all
the services provided to them throughout their
employment life cycle. In this context, the following
services are provided and managed:

e Onboarding and Normalization

® Housing Allocation and Registration
* Transportation Coordination

e Cleaning and Housekeeping

e Security and Surveillance (24/7)

® Food Servicing and Monitoring

Training done by KRH Academy and QHSE

Housing Maintenance

Payroll Management

Human Resources & Employment Services

Mandatory Training:

CTIP Awareness

ESH Induction

Sexual Harassment
KRH Code of Conduct
Hygiene Training

Career Development and Vocational Training

English Language Competency

Online Vocational Courses

KRHKW.COM
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EMPLOYEE MORALE, WELFARE & RECREATION (MWR)

KRH believes on creating unparalleled living conditions to ensure Work-Life Balance. KRH takes pride of
providing its employees with a Home Away From Home where every accommodation camp is a place to enjoy.
KRH accommodation camps are equipped with Gym, Library, Cinema Hall, Internet Cafe, Music Room and
Recreation Room where employees can access those facilities and spend quality time.

KRH organizes for its employees tournaments in various sports such as Cricket, Volleyball, Football etc. Once all
tournaments are completed, KRH celebrates with The Champions ‘Our Employees’ in a special ceremony held in
a 5 Star Hotel where Clients and official delegates are invited to award the winners and runner ups.
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KRH Ongoing Combating Trafficking in Persons Efforts:

KRH is classified as an elite company with the Public Authority of Manpower in Kuwait, which is granted to few
companies and is given based on a longstanding clear record that we have maintained with regards to labor laws
and rights. Our unwavering commitment to uphold the finest principles of ethical employment and human rights
remains both steadfast and uncompromising. The company is resolutely committed to treating every single
employee with dignity and respect, with a Zero-Tolerance Policy for any form of abuse or exploitation.

ISOA Event

KRH sponsored the International Stability Operations Association (ISOA)'s first-ever one-day workshop in Kuwait,
about “How to Do Business in Kuwait”. Due to the importance of the subject, there was a panel discussion
dedicated to Combatting Human Trafficking. Panelists were from The US Embassy, the US Army CTIP Lead,
Kuwait Society of Human Rights and KRH.

International Labor Organization Training

e KRH actively met with the United Nations, International Labor Organization (ILO) to explore the ways and
means to jointly collaborate on the efforts to enhance Combating Trafficking in Person

e KRH COO, Support Services Manager and Recruiting team attended on 16th March 2023, a full day training
and workshop about Combating Trafficking in Persons and Forced Labor conducted at the United Nations
House in Kuwait

e KRH is also working with the United Nation’s International Organization for Migration (IOM), for its ongoing
efforts in raising awareness about labor protection and rights.

e KRH COO attended as a panelist on the 26th of September 2023 with the United Nations International
Organization for Migration (IOM), discussing the impact of climate change and the voice of workers.

Kuwait Society for Human Rights

e KRH is a strategic partner with Kuwait Society for Human Rights

o KRH is working with Kuwait Society for Human Rights on a number of possible projects/initiatives to sustain
and further enhance the support offered in terms of Combating Trafficking in Persons

e Our COO is an honorary member of the Kuwait Society for Human Rights, which is the accredited source
for the United States Government Foreign Affairs Human Rights related reports, and is granted consultative
status by the United Nations (UN)

KRH Monthly Forums

e KRH believes in continuous communication with its employees and implements several communication
channels with its workforce, one of which is the monthly employees’ forum where they can freely express
anything related to their experience with KRH and the ways and means to further enhance this.

These forums are attended by client and KRH management.
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Certificate of Registration

This certifcate has been awarded to

KUWAIT RESOURCES HOUSE COMPANY

Sharg, Al Shuhada Street, Al Ghawally Center, P.0. Box 2214, Safat 13023, Kuwait

1S0 27001:2022

HR Solution and Life but
Accommodation, Transportation, Man Power Supply and Travel Services in
Accordance with ‘15027001-2022-SOA-V2.0’ Dated: 1.10.2023
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Certificate of Registration

This certificate has been awarded to

KUWAIT RESOURCES HOUSE COMPANY

Sharg, Al Shuhada Street, Al Ghawally Center, P.O. Box 2214, Safat 13023, Kuwait

1SO 14001:2015

The scope of activities covered by this certificate is defined below

HR Solutions and Life Support Services but not limited to Normalization Services,
Accommodation, Transportation, Manpower Supply and Travel Services
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. INTERNATIONAL STANDARDS

Certificate of Registration

“This certificate has been awarded to

KUWAIT RESOURCES HOUSE COMPANY

Sharg, Al Shuhada Street, Al Ghawally Center, P.O. Box 2214, Safat 13023, Kuwait
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Certificate of Registration

This certificate has been awarded to

KUWAIT RESOURCES HOUSE COMPANY

Sharg, Al Shuhada Street, Al Ghawally Center, P.O. Box 2214, Safat 13023, Kuwait

1SO 45001:2018

The scope of activities covered by this certificate is defined below

HR Solutions and Life Support Services but not limited to
Accommodation, Transportation, Manpower Supply and Travel Services
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13TH FLOOR, AL GHAWALLY MALL,
AL SHOHADA STREET

SHARQ, KUWAIT

Tel: +965 22320113

Fax: +965 22320131
bd@krhkw.com

YOUR VALUE
DRIVEN PARTNER
OF CHOICE
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